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Network performance worries delay app
deployments

Apparent Networks’ survey shows next-generation technologies require a strong network to
succeed as IT managers postpone rolling out VolP, video and unified communications applications.
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While the economy could be the cause behind many stalled IT projects, recent survey data
shows that concern about network performance causes IT managers to postpone some

application deployments.
Network and application performance management vendor Apparent Networks surveyed

some 1,500 of its customers to learn more about what challenges network managers most. Most Read
The survey found that more than one-third of network managers polled have delayed @ |IBM supercomputer to heat university buildings
application deployments because of network performance concerns. Another 34% cited ® It turns out most every technology is like crack

bandwidth issues at a third-party ISP or application provider as presenting the most issues
with next-generation applications, such as VolP, video and unified communications.
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says Jim Melvin, president and chief marketing Latest News B

officer at Apparent Networks. “VolP is one of the
larger IT budget drivers today, but we are seeing a lot of delayed deployments because of
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bandwidth and network performance issues.”
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communications project on hold. The survey also showed that network managers can’t cast. Find-out more:
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than one-quarter of respondents don’t have the capability to validate SLAs, according to the
Apparent Networks survey, and only 42% said they regularly validate their SLAs. The Future Branch Office
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granted.”
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To help customers better tackle
network performance at a lower cost,
Apparent Networks recently made

available its PathView Engineer product that is priced at less than $3,000. PathView can be

used to pre-asses network readiness for new application deployments such as VolP, video

and latency-sensitive applications. The software also can be used to troubleshoot pain points
to determine the location and cause of performance issues, distributed WAN/MPLS problems
and degradation of cloud-based services, Apparent Networks says.
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Denise Dubie is senior editor with Network World.
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